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Limited Product Warranties

GENERAL - applies to all Genova products IMPORTANT NOTICE REGARDING USE OF 
GENOVA PRODUCTS

GENOVATIONS® RAILING

GENOVATIONS® DECKING

GENOVA PRODUCTS
CUSTOMER SERVICE DEPARTMENT
7034 EAST COURT STREET
DAVISON, MI 48423-0309

All Genova products are warranted only for their expressly 
recommended applications as  further described below. 
Improper use of  Genova products will void all warranties. 
Genova's liability in all cases is limited to a refund of  
the factory purchase price or factory replacement of  the 
product proven to be unserviceable for its intended use. 
In no case will Genova be responsible for any incidental 
or consequential damages of  any kind, including without 
limitation any claims for installation labor, property 
damage or personal injury.

All Genova products are designed only for their 
intended use. Any use of  our products in applications 
or for purposes which are contrary to the written 
recommendations in our catalog, the product packaging 
or printed on the products themselves, including without 
limitation any commercial application, any use with 
compressed air or gases, or any other use or application 
for which our products were not designed or intended, 
will void all otherwise applicable wrranties, expressed 
or implied, and will be at the user's sole risk. Improper 
design, installation, operation or use of  our products may 
cause extensive damage and serious or fatal bodily injury. 
Genova Products, Inc. is not responsible for any damage, 
injury or loss which results from or in connection wtih any 
unauthorized use or application of  our products.

You may also have other rights under state law. In the event 
of  a problem with a warranty service or performance, you 
may be able to go to small claims court, a State cour, or a 
Federal district court.

Although our warranties do not extend directly to end 
users of  our products, Genova protects the organizations 
you purchased it from and they can rely on Genova for 
prompt action.

Should any questions arise concerning our warranties, or 
if  you would like to comment on our products or services, 
please write:

Genova warrants all of  its vinyl railing to be manufactured 
in conformance to its rigid quality assurance standards 
and to function properly within the limitations posed by 
standard residential railing applications when installed 
in accordance to good installation practice and specific 
recommendations outlined in our installation instructions.

In no case will claims for installation labor or 
consequential property damaged be honored. THERE 
ARE NO WARRANTIES, EXPRESSED OR IMPLIED 
INCLUDING ANY IMPLIED WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, WHICH EXTEND 
BEYOND THE ABOVE DESCRIPTION.

Genova warrants all of  its vinyl decking to be 
manufactured in conformance to its rigid quality assurance 
standards and to function properly within the limitations 
posed by standard residential decking applications when 
installed in accordance to good installation practice and 
specific recommendations outlined in our installation 
instructions.

In no case will claims for installation labor or 
consequential property damaged be honored. THERE 
ARE NO WARRANTIES, EXPRESSED OR IMPLIED 
INCLUDING ANY IMPLIED WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, WHICH EXTEND 
BEYOND THE ABOVE DESCRIPTION.


